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General Valve Installation Procedure
Note: Install the water softener with the inlet, outlet and drain connections according to manufacturer recommendations meeting all applicable
plumbing codes.

1. Install the softener tank as close as possible to a drain while maintaining convenience. The installation location should be on a stable
and level surface.
2. All plumbing functions must adhere to local, state, and federal plumbing codes. A 1/2” minimum drain pipe should be used. A 3/4” drain pipe
should be used in applications where backwash flow rates exceed 7gpm or length exceeds 20 feet. There must be an air gap between the
drain line and the drain to prevent siphoning of contaminated water back into the resin tank. (Figure 1-1)
3. The 1” distributor tube should be cut so it is flush with top of tank.
4. Pre-lubricate the distributor o-ring seal and tank o-ring seal. Twist the valve on to the tank. Silicone lubricant is the only lubrication
recommended.
5. Teflon tape should be used for the drain fitting. Solder joints should be completed prior to connecting piping to the valve. 6” of
clearance (152mm) minimum between the valve and solder joints are required while soldering pipes that are connected to the valve.
The valve manufacturer is not responsible for damage incurred during installation.
6. When placing the brine tank, the surface must be stable and level.
7. Fill brine tank until the water is 1” (25mm) above the grid plate. If a grid plate is not used, fill with water until it is above the air check.
Do not add salt at this time.
8. If the unit is installed with a bypass, switch to bypass function. Open the main water supply. Turn on a downstream cold water faucet
nearby and run water for a few minutes or until the water runs clean.
9. Turn the bypass valve to the “In Service” position and allow water to flow into the mineral tank. After the water stops flowing into the
tank; air should be purged from the system. Open a cold water faucet and let water run until air is purged, then turn it off.
10. Connect unit to an approved power source only. Preferably a GFI and grounded outlet.

Before Plugging in the Unit
1. Set the H2O Selector Knob to the “In Service” position, and bring water into the mineral tank by rotating the H2O Selector Knob
on the front of the unit clockwise until the desired position appears. When water flow stops, open a downstream faucet until all
air is released. Then close the faucet.
2. Set the H2O Selector Knob to the “Backwash” position by turning it clockwise and allow water to flow to the drain for a few minutes.
3. Remove the back cover plate to access the salt settings. Make any adjustments as necessary according to the Softener Timer
Regeneration Reference Chart below.
4. Set the H2O Selector Knob to the “Brine Fill” position by turning it clockwise and allow the brine tank to fill to the top of the air check.
5. Set the H2O Selector Knob to the “Brine Draw” position by turning it clockwise to draw the water from the brine tank until it stops.
6. Connect unit to approved power source (make sure the motor is running by looking in the sight hole on the back of the motor).
7. Set the days that regeneration is to occur by pulling regeneration tabs up. Each tab represents a single day. The tab at the Indicator
is the next scheduled regeneration.
8. Moving clockwise from the Indicator, pull the appropriate tabs to gain the desired regeneration schedule.
9. Set the H2O Selector Knob to the “Brine Fill” position by turning it clockwise and allow the unit to return to the “In Service” position
on its own.
10. Add salt into brine tank until full.
11. Reattach control valve back cover.
12. Double check that the bypass valve is in the normal open position.

Before Plugging in the Unit
1. Open an in-line faucet downstream from the unit.
2. Set the H2O Selector Knob to the “In Service” position and carefully fill the mineral tank by slowly opening
the main water supply line. Any bypass should also be in the “In Service” position.
NOTE: Allow the water flowing from the downstream faucet to run until it appears clean and free of air.

3. When a steady flow of clean water appears, close the faucet and the main water supply line and wait 15–20 minutes for
media to settle.
4. Set the H2O Selector Knob by turning it clockwise to the “Backwash” position.
5. Partially open the main water supply line so that the drain flow of the unit is approximately 1 gpm (3.7 Lpm). This should
prevent a sudden surge of air and water. Allow drain water from the unit to flow until it appears clean and free of air.
6. Continue to slowly open the water supply line until it is completely open. Again, allow drain water from the unit to flow
until free of all media particles.
7. Set the H2O Selector Knob by turning it clockwise to the “In Service” position, and reopen the downstream faucet. Allow
water to flow until water is clean and clear of all media. If tap is aerator equipped, make sure aerator is not plugged.
8. Connect unit to approved power source (make sure the motor is running by looking in the sight hole on the back
of the motor).
9. Set the days that regeneration is to occur by pulling regeneration tabs up. Each tab represents a single day. The tab
at the Indicator is the next scheduled regeneration. Refer to the Filter Timer Regeneration Reference Chart below.
10. Moving clockwise from the Indicator, pull the appropriate tabs to gain the desired regeneration schedule.
11. Set time of day by pressing and holding in Time Set Button and turning the H2O Selector Knob’s outer gear clockwise
until the current time of day is shown above the time of day arrow.

Before Plugging in the Unit
1. Set the H2O Selector Knob to the “In Service” position, and bring water into the mineral tank by rotating the H2O Selector Knob
clockwise until the desired position appears.
2. To set the water usage and to calculate the proper setting, you must know the following.
a. Your water hardness and iron level.
b. Capacity of your mineral tank. Ex. (9x48) holds one cubic foot for a max. capacity of 32,000 grains removal.
(The system should be sized to work at 75% capacity).
3. Calculate the gallon setting which is the grains removal multiplied by 75%; then divided by the hardness in grains.
Then subtract 75 gallons for each person in the residence. Finally divide by 100 to get the proper setting.
Example: 32,000 grains removal x .75 = 24,000 / 20 grains hardness = 1200 gal. – 150 (two people) = 1050.
1050/100=10. Pull the Selector Wheel out and turn it to 10 which would be the proper setting.
4. Continue holding the Selector Wheel out and advance the Regeneration Dial gear counterclockwise until it stops at the regeneration
position.
5. Set the H2O Selector Knob to the “Backwash” position by turning it clockwise and allow water to flow to the drain for a few minutes.
6. Remove the back cover plate to access the salt settings. Make any adjustments as necessary. Refer to the Softener Meter Capacity
Reference Chart below.
7. Set the H2O Selector Knob to the “Brine Fill” position by turning it clockwise and allow the brine tank to fill to the top of the air check.

8. Set the H2O Selector Knob to the “Brine Draw” position by turning it clockwise to draw the water from the brine tank until it stops.
9. Connect unit to approved power source (make sure the motor is running by looking in the sight hole on the back of the motor).
10. Set the H2O Selector Knob to the “Brine Fill” position by turning it clockwise and allow the unit to return to the “In Service”
position on its own.
11. Add salt into brine tank until full.
12. Reattach control valve back cover.
13. Double check that the bypass valve is in the normal open position.

Thank you again for choosing this Hankscraft H20 PRODUCTS control valve for water treatment
systems. Please contact your service professional with questions.

Place contact information here.

